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Focus on Patient Safety & Quality

• 9th SOW
– SCIP/HF
– MRSA
– Pressure Ulcer Collaborative
– Drug Safety
_ TeamSTEPPS



• Assistance with assessing your safety 
culture

• Implementing strategies to improve 
processes to reduce/minimize medical 
errors

• Staff education onsite
• Collaboration 

Patient Safety CAH Support



CAH Activities June through August

78 Contact from June through August
– 25 Onsite visits
– 53 Phone calls for support/supplies



Arkansas Patient Safety Website 
www.arpatientsafety.com

http://www.arpatientsafety.com/


Arkansas Patient Safety Website 
www.arpatientsafety.com



Arkansas Critical Access Hospitals 
CAHs Public Reporting 

22 Reporting 
76%

Hospital Compare website data discharge dates October 2007 through September 2008



2006 Q3 66.18% 88.52% 82.11% 90.57%
2006 Q4 69.07% 93.94% 82.93% 92.23%
2007 Q1 74.04% 85.71% 83.66% 93.33%
2007 Q2 76.96% 100.00% 85.96% 94.44%
2007 Q3 69.64% 93.33% 87.28% 96.48%

2007 Q4** 58.86% 82.50% 74.21% 85.94%
2008 Q1** 64.79% 95.56% 77.21% 88.89%
2008 Q2** 69.14% 93.33% 78.09% 88.45%
2008 Q3** 69.96% 93.33% 79.93% 88.89%
2008 Q4** 68.16% 95.00% 82.14% 89.61%
2008 Q1** 69.31% 93.55% 83.77% 91.46%

Q1 2009 data reflects retirement of measure PN-1.
** Surgical Hospital and LTC Facility data was not included (29 Measures ACM)

Critical Access Hospitals

PPS ACM 90TH 
PERCENTILE

* DATA SUBMITTED TO THE CLINICAL WAREHOUSE BY HOSPITALS/VENDORS
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CAHs Achieving 100%        
Appropriate Care Measure Scores

2nd Quarter 2008 = 0

3rd Quarter 2008 = 1

4th Quarter 2008 = 1

1st Quarter 2009 = 1



SCIP/HF 
Effective 10/01/09

Two new measures
SCIP Inf-9
SCIP Inf-10

One measure retired
SCIP Inf-7



SCIP Inf-9

• Urinary Catheter removed on POD 1 or 
POD 2



SCIP Inf-10

• Surgery patients with perioperative 
Temperature Management



AMI-7, AMI-7a, AMI-8, and 
AMI-8a

• Removed Comfort Measures Only as and 
exclusion.  Patients with documented 
comfort measures only will now remain 
included in the measure.



Hospital Pressure Ulcer Project

• Internal Factors
• External Factors



Examples of the Core Information 
Needed for Transfer

• Medication list/Allergies/Intolerances
• Resuscitation status/advance directive
• Vaccination Status
• Skin integrity
• Sensory deficits
• Dietary needs/nutritional status
• Continence
• Fall Risk



TeamSTEPPS

Three CAH were represented 
• Crossridge Community Hospital
• Lawrence Memorial Hospital
• St. Anthony’s Medical Center



Safe Calls are resuming



QUESTIONS
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